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®1HAHAOGITHEE

Table 1 Demographic characteristics of the samples

B peiell Sl Bk /%
Ll 5 121 38.2
7 196 61.8
A 10~18 % 10 32
18~35% 248 78.2
35~50 % 57 18
504 L1 2 0.6
Bl KA 149 47
H L 11 3.5
A 5 1.6
ARG 107 33.8
BURHLICA DL 42 13.2
oAb 3 0.9
ELION 3000 CRAF 134 4923
(A 3 000~5 000 JC 98 30.9
) B
5000~7 000 JC 62 19.6
7 000~10 000 JC 19 6.0
10 000G U 4 1.3

22 EHEKRE

SRIUSPSS22.0 X WA 4 (A A< K445 1Y) Cronbach's
o FREHEAT ARG 50, PR ) 5 i 05 B R BGA B
0.942, AR5 2 AT, 4578 & 1) Cronbach's a 2 %X
/R 0767, )4 1A B 5
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Table 2 Reliability and validity test results
Y g £ [7) 35 PRfEfLIA T dIBERECR PRI ERBMEAVE  [FEEREL

SOV 4 A VDS PR R 0.833 0.884 0.660 0.877
ATV (SO RO A 2 0.840
ATV S ABR 0.810
A TRYD T I P R T B R 0.570

HIPRTH B B, ST WYV (AR DG L D) 0.791 0.931 0.729 0.931
B, W Vb TSP LB T 5 0.836
B Vb a5 PP LU LS 0.853
B, miVEERAL T KA HI 5 R 0.813
B a5 VAL TR X0 P01 e B i A 0.853

ST C C, M P05 (1 s VP R TR AT 0.796 0.897 0.687 0.897
C, M VD25 1 gt P ARG 1) — B0 0.755
C, M08 1 s PP B F R R WY 0.804
C, MDY B s PR 22 02 1 5 Y 0.755

AfEED D FREGE I YV (1 45T R 1 0.748 0.868 0.688 0.868
D, FRIEAE M VO A sS P N A2 % LAY 0.756
D FAF AT A Z T WD Y SR 2 0.630

AT R F F D0 5 0 J A 2 i v 1 ik U 0.745 0.847 0.649 0.767
F A L3R4 Zem vy kil 0.720
F IR SR I A R Y TS TR U 0.788

HT AMOS24.0 AT I UEYE R F 0B 2
ALHL, 4578 2 (A bR AR DR 7 3 fr 1 0.570~0.853 , /&)
TR oAb PR 2 e I A R 0.5 5 5 AR I AL &
5 (CR)H 0.847~0.931, 4> 3B K T lifs AL 19 18 0.7 5
AR 1)1 07 22 $E HUE (AVE ) {1 0.649~0.729 , 4>
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Table 3 Variable discrimination validity test

AVE RERLR SOPPJT R SOV A {EE AT Ry )
pENa i Cily 0.6874 0.829
SVPJR R 0.7297 0.459 0.854
SOVPRURE 0.6605 0.670 0.492 0.813
AIEBE 0.6885 0.710 0.626 0.601 0.830
AT R m) 0.6491 0.676 0.602 0.541 0.812 0.806
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Table 4 Fitting test of structural equation model
4% CMIN/DF GFI PGFI IFI NFI RFI CFI PNFI RMSEA
i 1~3 >0.9 >0.5 >0.9 >0.9 >0.9 >0.9 >0.5 <0.08
e 1.191 0.921 0.689 0.971 0.942 0.930 0.971 0.782 0.053
0.774
-A
© 0.719 1 é’&o
® T @ @ @
@ 0.752 Z 0. 8,5% Ry 0.718 0.674 0.673
5
0397 QO oto L2 | [ o | [ D |
D 0.847 0.821 0.821
0.645 0.492 N
@) R 0355 A BED &)
0.764 o 0.624
() mw.ﬂ.-% : 0473
: 0.88 ;
5, | spmis Y|
O— 3 4
() Q%%Q Q0 y
0.774 ; 0.693
B -
©) 0.459 TR F 2D
0.708
C 0.778
@ — 9 0 " 0_208 0. 834 0.804
@— > ¢ n <> w1 [n
0. o)
@ 06350@ 069; 064; 060;
@9
1 S5y R A 0 45
Fig.1 Results of the hypothesis test of SEM
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Table S Path coefficient test results
Tz BAz FrifEfb R AL JEpriffh 74 SE CR P TR 3
H, HIFRUE AT N -0.024 -0.026 0.071 -0.369 0.712 N A
H, SR AT N R 1 0.153 0.122 0.047 2.579 0.010 JAT
H, SR — W 24T R ] 0.208 0.204 0.078 2.626 0.009 BT
H, R (F 0.110 0.126 0.077 1.648 0.099 AT
H, RIPBTE— A {F 0.355 0.303 0.047 6.508 ok i'ava
H, RPN — AL 0.473 0.497 0.072 6.924 ok AL
H, AR AT N ) 0.583 0.545 0.084 6.454 K T

*FR BEIKF P<0.05, #*F R B E K P<0.01, *** R & 7KF- P<0.001,
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B PE R 0.01 fFTER EM KRR, BERECN0.153,
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Table 6 Results of mediating effect test

1Rk it ITEF S TFRRME R P

H HOPPEGE TR U R T R 0.590 0.374 0.680 0.000

H, FOPPBUE TR AT R 0.478 0.265 0.476 0.000

H, IR — E AT R 1) 0.665 0.344 0.681 0.000
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Study on the influence of tourists' behavior intention in desert
tourism area based on structural equation model:
Take Xiangshawan Tourist Area as an example

Chen Xue, Zuo Hejun, Chen Shichao, Yan Min, Wang Haibing, Li Xiaole

(College of Desert Control Science and Engineering/Inner Mongolia Key Laboratory of Aeolian Physics and Desertifica-
tion Control Engineering, Inner Mongolia Agricultural University, Hohhot 010011, China)

Abstract: With the development of tourism websites, more and more tourists make travel decisions based on
the comments on Ctrip. This paper constructs a theoretical model of tourists' behavior intention in desert tourism
areas based on information features of Ctrip comments, and conducts a confirmative factor analysis on the theo-
retical model by using the tourism review data of Xiangshawan on Ctrip through questionnaire survey and struc-
tural equation model. The results show that: (1) The quality characteristics and valence characteristics of online
reviews positively affect tourists' behavioral intentions. (2) The quality characteristics and valence characteristics
of online reviews positively affect the credibility of reviews. (3) Review credibility has a positive impact on tour-
ists’ behavioral intention. (4) Rating credibility is the mediating variable between rating quality, rating valence
and tourists' behavioral intention. The study puts forward relevant suggestions for the marketing management of
desert tourism areas, so as to improve the credibility of desert tourism scenic spots in the minds of tourists, in-
crease the rate of visitors, and provide a new perspective for the local economic development.

Key words: online review; comment information characteristics; reliability; tourists' behavior intention; struc-

tural equation



